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Clicking on the down arrow next to 
your email address gives you multiple 
items to select: 

Account Information: Change your 
email address and password. If you 
want to change your name or mailing 
address please email us at             
utilitybilling@superiorwi.gov. 

Account List: Do you pay for more 
than one account? You may use this 
page to add any additional account  
and CID numbers to see all of your 
accounts at once. You may also use 
this screen to only pay some accounts 
if you have multiple accounts.  

Payment Methods: If you want to use 
the same bank account or credit card 
to pay your bill each time you can use 
this page to save the account infor-
mation for future payments.  

AutoPay Settings: This page can be 
used to set up your automatic pay-
ments. (You can also use the link on 
the left-hand side under $ Make a 
Payment to set up your autopay.)  

Scheduled Payments: Any future 
dated payments that you set up will 
show up on this page.  

$ Make a Payment (above): Pay one 
or multiple invoices. You can also 
schedule future payments from this 
screen. 

Enroll in AutoPay (above): This screen 
will guide you through setting up 
your payment method and enrolling 
you in AutoPay.  

Paperless Billing (right): Would you 
like to receive your bill by email? 
Click on Change go paperless. You 
can change it back by clicking change 
any time.   

View Account History (right): Use this 
page to see a complete account 
history. Missing a bill? You can view 
and print any bill from here and see 
all of your payments.  
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