
Go to https://Superior.authoritypay.com. 

Already have an account? Log in. If you do 

not have an account you can register by  

clicking on the Create a new account link. All 

you need is your account number and CID # 

from your bill to create a new account.  

1 2 
Set up a payment method by clicking the drop 

down arrow next to your username and on 

Payment Methods. Already have a saved 

payment method? Skip to step 4. 

3 
Whether you choose a bank account or 

debit/credit card, please fill in the required 

fields and be sure to click save. 4 
Click the drop down arrow next to your 

username and on AutoPay Settings. Click 

on +New AutoPay Setup. 

5 

On the New AutoPay Setup page, verify the 

correct account is selected as well as the   

correct invoice type and desired payment 

method. Select the radio button “Yes, put me 

on AutoPay. Click the Save this AutoPay   

Setup button.  

You have now enrolled in AutoPay.  

Automatic payments are done within 3-5 days from 

the due date of the billing. If your current bill is past 

due, please note that the automatic payment will not 

be taken until the next bill is due. To avoid any late 

fees, please make a one time payment to pay off the 

current balance. If you have any questions, please 

contact us at 715-395-7578 or 715-395-5833 or by 

email at Utilitybilling@ci.superior.wi.us.   

5   Easy Steps to Register for AutoPay 

Please note: automatic 
payments from checking 
or savings accounts have 
no payment fees. 


